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%,,WSI ‘Small Businesses Are Huge!

e Small businesses are the lifeblood of countries all over the
world. In the USA, small businesses are generally defined by
the SBA (US Small Business Association) as those that have:

— 500 or fewer employees
— USS7 million or less in annual receipts

e There are an estimated 29.6 million small businesses in the
United States, and they:

— Employ just over half of the country’s private sector workforce
— Represent 97.3% of all the exporters of goods
— Represent 99.7% of all employer firms

— Generate a majority of the innovations that come from United
States companies
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%,,WSI ‘Small Businesses Are Huge!

e Similarly, the EU defines small businesses as those:
— Having fewer than 250 employees
— Up to €50 million in annual revenue.

 There are 23 million enterprises, providing 75
million jobs:
— 91% of all EU businesses have 1-9 employees ("Micro")
— 7% have 10-49 employees
— 1% have 50-250 employees
— 1% are defined as "large enterprises"
— Over 2/3 of all private sector jobs across the continent
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Ahle To Flumbing & Raooter
sy AR letoplumbing.com - (925 BOE-0990 - 3 reviews

Feed Plumhbing Co
oty dareedplumbing.com - (9259 371-8671 - 1 review

Brasszo's Plumhbing
sty Irassosplumbing.com - (929 454-8541 - More

Fault Line Plumbing, Inc,
sy TR Elieplumibiing.com - (925) 443-64450 - hlore

Facific Rirm Plumbing
maps.goodle.com - (929 443-3333 - More

Foto-Rooter
ey Fotorooter.corm - (9241 443-5444 - More

A Flumbing & Electric Co
maps.goodle.com - (9297 449-0891 - 1 review

¥ Moare results near Livermore, CA 94550 »
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Presenter
Presentation Notes
In Google, if you type in a generic category like “plumbers” or “hair salon”, Google assumes that you don’t necessarily want to see ALL plumbers or hair salons. Note the red box that shows there are 70 million results for that very generic term (that’s your competition for that phrase!), and it would be extremely difficult to optimize for it. The business owner probably wouldn’t want all the traffic from all over the world either. Instead Google delivers a map with up to 7 results. It bases the map on your IP address to try to determine which city it shows. Depending upon where your IP address is, you may or may not get accurate results – it may come out in another city, depending upon your ISP. 


Web
EA_HOO_’@) | plumbers, livermore, ca

Q-t._ w | Search Pad

W SearchScan - On

616,001 results for

plumbers, livermore,...:

% Show Al

&' vahoo! Local

Local Business Sites

% Sponsor Results

Sl ‘Yahoo! Local Listings

—

e Images “ideo Local  Shopping  Mews  More

ﬂ A1 Plurnbing Heating & Air Conditioning Service L =1

FPlumbers near Livermore, CA

Hearby City
All (176)
Livermoare (54)

Pleasanton (37
Fremaont (317

Dhlin 24y
San Ramon (24]

Tracy (2] >
sunal (1)

p Barnett Plumbing s sese (7) |
philbarnettplumbing.com

(925} 8T2-0805 - 2150 Portola Awve, Ste D192, Livermore, CA —
T Reviews - | CIWERVIE - | Directions - @

£3 DISCOUNT PRO PLUMBING, HEATING 2 AR N s
CONDITIONING 4 ¢ (10 AR\

localyahoo.com S\ \
(800} 931-6843 - Livermore, CA =k East fve

10 Reviesws » | OVEVIEVY - '“E-—n s /BJ
Y Liverrhiore

PartolaAve

Fedrde e (10) [ 2
localyahoo.com | ©Y¥ahoo!3010, DataBNAVTECI00S

(866} 755-0470 - Livermore, CA
10 Reviews - | Cverview - | 1 Photo -

173 More Local Besults. ..

Search Options

Plumber

Expert Plumbers Avail 2457 Same
Day Serv. Call For a Free Estimate.
warw. RapidPlumbing.net

Plumbers MNear You

Enter your zip code & find info an
plumbers in your area. Search now.
wwr. PlumbersMearyou.com

izet a Plumbing Quote Mow
Find a Local Plumber on the
Mation's #1 Plumbers Directary
wow'. gL ocalPlumbers.com

Eecome A Plumber

Train To Be A Plumber. Find
Schools with Flexible Classes.
BeAPlumber.collegesurfing.com
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Presenter
Presentation Notes
Similarly, Yahoo! shows a map with three businesses. Only recently they started showing results based upon IP address. Previously, if you just typed in “plumbers” you would NOT get a map.


Sl ‘ Bing Business Listings

YWeb |mages ‘Wideos Shopping Mews Maps Mare | MSM Hotmai

biﬁg plumbers m |

Web Web  Local Listings  Wikipedia

RELATED SEARCHES ALL RESLILTS 1-10 of 12,800,000 results - Advanced

Plumber Jobs " . . . )
Listings for plumbers near Livermore, California Change location

Plumber Rates

Flumbers Wages ﬂ © 1. Roto-Rooter Plumbing & Drain - (925) 443-5454
Plumber Salary Hilteed Foy ] 333 N Canyon Phkwy Ste 221 - Livermore - Directions
Plumbers New Jersey [Verrnore 2. Performance Plus Plurmbing - (925) 828-7775

Ask Plumber e 12200 Tesla Rd - Livermore - Directions

Master Plumber 2 200M=ies 3. Able To Plumbing & Rooter - (925) B06-0230
‘ = 2070 Microseft 4435 15t St #443 - Livermore - Directions
How to Become a

Plumber sHARE [ Facebook [B) Twitter B Messenger [ Email

SEARCHHISTORY
business listings on bing
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Presenter
Presentation Notes
Bing will also bring up a maps listing based on your IP address if you just type in a type of business.


SI ‘ Where To Create Business Listings

 Google Places

— http://places.google.com

* Yahoo! Local Listings

— http://listings.local.yahoo.com

* Bing Business Listing Center
— https://ssl.bing.com/listings/ListingCenter.aspx
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Presenter
Presentation Notes
You can create a free business listing for your business on all three search engines


 Go into the search engine and search for your
business name + city + location

Google

*8 Everything
Y Maps
v Mare

* | Show search tools

spotless, pleasanton, ca

SEErh ‘

About 8,860 results (0.21 seconds)

Pleasanton Carpet Cleaner

Meed carpet cleaning service in Pleasanton, Dublin, San Ramon? Call Spotless.

. etspotless comi - Cached - Similar

v > Spotless
AT Place page  ==—

{8 é}w‘ 2843 Hopyard Road

Fleasanton, CA 34588-5241

(925 600-0745
Get directions - 15 this accurate?

e Heatherlark Nt 24 reviews
Tennes and Park
-.'_."}';f Commanity Park \j}m | g
* &
©20% Google £ Map dats 02040 Google

Advanced search
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Presenter
Presentation Notes
This is a carpet cleaning business. His business is listed, but only because he has had a Yellow Pages ad or is in one of the national business databases. Google will pick this information up and automatically list your business. It may or may not be correct.

Click on the “Place Page” link to go into the business listing.


e |fit shows “Business owner?” at the top, you
have not claimed your listing, and you must!

GOLJSIQ Maps  spotless, pleasanton, ca Search Maps ‘ Show search options
Get Directions My Maps Edit this place| Business gwner? |+ Brint (<] Email == Link
Spotless o
2843 Hopyard Road, Pleasanton, CA 945858-5241 T .;5“#
(925) BO0-0745 %b Pleasanton Woo
getspotless. cam £ Sports and f
. Recreation Park
24 reviews
Directions  Search near!ﬂy mnr.ewlr > A }w"wﬂw W
Category: Carpet Cleaning Service Tennis and o
Comimunity Park ”;)(Rd &
Reviews YWtite & rewiew
“6%%
(-4
Sorme background: we have a 2-story ... 182010 Googls Hiblagndata ©2010 Google

Some background: we have a Z-story townhame with 2 large Akitas dogs that are training for the Olympics by chasing each
other up and down the stairs and a housecat that recently took up the his now-favorite past time of puking in the ...

wwr, yelp. comibizispotless-pleasanton

Was this review helpful? ¥es - Ma

More reviews (241 »
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Presenter
Presentation Notes
You should claim your business listing because you can change all the information in Google’s database plus add a lot more information and useful features for your customers. All of this will help you get to the top of the listings.


RS

Go ;_)gle

Google Search

I'm Feeling Lucky

Crer 33,000 children drewe doodles far aur homepage.
YWote far the one that will appear herel

Advertising Programs

Business Solutions

@ 2010 - Priwacy

Ahout Google

Adwanced Search
Language Taals

SI ‘ Create Google Places Listing

.ﬂ Goonle Places
Clalm aF add yollr business on

SFoagfe

Featues include creating
caupons, posting live updates,
and wieswing how your
husiness is doing with a
real-time dashboard.
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Presenter
Presentation Notes
If your business is new or is not listed for some reason, click on “Business Solutions” from the main Google page, then click on “Google Places” to create a new listing. You can also claim your listing from there once you’ve created an account for yourself.


e Enter all your business
information, and fill out ALL
the boxes

e If you have a toll-free
number, add a local number
too

e Fill out “Description” box
with all your services. You
only have 200 characters

WSI ‘ Set Up Your Listing

+ Basic Information

Flease note that chanaging your address or business name will require
additional werification via mail or phane.

Country: *

CompanyfOrganization: *

Street Address: *

CityTowen: *
State: *
ZIP: % 17

hain phone:; *

Email addreszs:

Wiehzite:

Description:

IInited States w

Livermore
Califarnia b

94:351-9473

[925) Supeninaly
Example: (20172248675 Add more phone numbers

eventsijiisammoiiim oo

Example: myname@ex<ample.com
bkt £ SRR
Example: hitp:fomn. example.com
D I don't hawve a website.

Wie zpecialize in special event planning services,
corporate catering, wwedding catering and full zervice
barbecue (BBG) catering all customized to make your
catering and event dreams come true.

200 characters max, 200 characters left.
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e Pick the category that most
closely fits your business
(you have to pick one of
theirs)

e Fill in four other categories
that people will search for
that are high value words

e This is by far, the most
influential factor in getting
your business to show up!

Category: *

Category: *
Category: *
Category: *
Category: *

Caterer

Which categaries {up to 5) best describe your business™?
E:: Drentist, Miadding Photographer, Thai Restaurant

“Wedding Catering & Caterers
Special Events & Party Flanning
Barbecue Catening & Caterers

Yeqan, YWegetarian, Oraanic & Green Catering & Catererit
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Presenter
Presentation Notes
The “Category” boxes are the most influential factors in getting your business to show up for Google maps. Pick your words carefully.


WSI ‘ Set Up Your Listing

 Upload 10 photographs or images

— Make the first one your logo

 Create 5 videos and put them on YouTube

— Google owns YouTube and values video

— Link the five videos to your Google Places listing
e Set your geographic area

e Complete as much as you can about your
listing, and this will pay out with a higher
position against your competition
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Presenter
Presentation Notes
Make the first image your logo. Then it will show up next to your business listing in Google Maps

Create five 1-minute videos: Intro from the owner, “About our business”, tour of the facility, introduce your staff, testimonials from happy customers, etc. They should be short and to the point. Use your cell phone video capabilities for a simple and free way to create them. Upload them to YouTube and then link them to your Google Places listing.

If you only service a certain area (like a plumber), define that in your listing. You won’t show up for people searching outside your area.

The more you complete your listing, the more you’ll show up above your competitors.


I ‘Get Reviews

e The more the better
e Build them over time
 Those from other sites count too, like Yelp

GOilgle windshield replacement houston Search ‘

About 1,180,000 results (0.20 seconds)

Advanced search

" . Local business results for windshield replacement near Houston, TX
*8 Everything
, Mans L Able Auto Glass
P % ) wat ahleautoglass.com - (832 413-2253)- 43 reviews
* More % Wizt our website Sponsored
Ciak fogests N e MidEris .
| 4‘ Garden Oaks, | HeonLs Aflas Auto Glass Paint & Body
- — wewewd Atlasautoglass.com - (713) 640-1844 1 43 reviews
7 -M Loop Py !
¥ Showe search toals B % 2 %W g | $10 off in stare repair Sponsared
pring  Hilshire
Valley = Village ﬁ", Affordable Auto Glass
Fuary — e wwy Affordableautoglass.com- (713 T74-2277T 1 TG reviews
B o i izt our website 3
| pansored
Hunters
Cresk Village Hﬂusﬂ Clints Glass: Windshield & Rock Chip Repair, Houston, T
3- whntty Clintsolass.com - (332 3358-T386 - 16 reviews
g Binswanger Glass
1'% * E Un ' wewwy Biinsvwangerglass.com - (713) 224-9262 - 3 reviews
] B e ”,:.:,‘L';'; Lone Star Glass, Inc.
Copyright 200 : Beliaire | Place ‘nm.u whnty [Onestarglass.caom - (7133 661-0091 - 16 reviews



Presenter
Presentation Notes
Get your customers to review your business. The more reviews you have in combination with your completed business listing, the higher you’ll be listed. Reviews from other sites such as Yelp will also show up in your Google listing.  Make sure you build them over time. If you suddenly get 50 new reviews in a day or two, and have never had them before, you may violate Google’s Terms & Conditions – and they may take your listing down! They should naturally be added over time. Never write your own reviews (they check the IP address they’re coming from!)


SI ‘Google Places Example

GO(}SIE mary kay livermore | search | esvanced searn
Web [ Show options... Fesults 1- 10 of about 87,20

Mary Kay Official Site =06
MaryKay com  Get Beauty, Skincare and Makeup. Online With Independent Cansultant

Local business results for mary kay near Livermore, CA @

ok R Mary Kay Cosmetics - Shari Schierloh €3 - maps.google.com
LT Al o , 1359 Flanders Way, Livermore - (925) 961-1970
Directions and maore =
Sa n

\

[ N

Park \'\
“ '[:'L.:‘l;!

Mary Kay Cosmetics - Doris Gonzgalez, Independent Beauty Consultant ﬁﬂ
2722 Kelly 5t, Livermaore - (928) 922-0676
Directions and mare »

e

75 ¥ s Dublin
| ary Kay Cosmestics - o marykay.com
\ . Mary Kay C tics wiE vk
Pleasanton 27496 Bollinger Canyon Rd, San Ramaon - (9248) 308-40245
nrgi‘;l'l“?“ Cirections and more =
[E2008 Google _ Map data E2009 Google

¢ More results nearLivermore, CA »
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Presenter
Presentation Notes
Shari, as a Mary Kay Cosmetics rep is not allowed to have a Web site. She has a free business listing on Google with her cell phone and home office address. She gets phone calls every single week for people who are looking for a local rep, and this costs her nothing.


WSI ‘ Measure Your Response

Dashboard Coupons
= Locations Sunday, July 18, 2010 - Saturday, Auqust 14, 2010 Spply
last ¥ days | last 30 davs
Activity
®impressions  ©®Actions
B B0
40 40
20 20
10 /""'--. gt \ g— """-'t-""" \ - -~ ¢ .\ 10
o . gy B S,
— [ ]
.‘f -"'I-. o . . ./ \ / . O e ./
[Jul 18, 2010 | Jul 25, 2010 I Aug 1, 2010 | Aug 8, 2010
Totals

1466 impressions

Hov marry times users sawe your business listing as a local search resutt © .
152 actions _ Approximately 10% CTR!

Howy many times users showed interest in vour business listing
5 Clicks for mare info on Maps
12 Clicks for driving directions
135 Clicks to yourwehsite
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Presenter
Presentation Notes
Once your listing has been claimed, you’ll get data that shows how effective your listing is. 

“Impressions” are how many times your listing showed up in the Google Places listing
“Actions” are how many times someone clicked on your link, looked for more information, or asked for driving directions. 

This particular listing shows about a 10% click-through rate (152 actions/1466 impressions x 100%) which is fantastic.


%WSI ‘ Measure Your Response

 See what key words your Google Places listing
IS showing up

Top searc h queries
Cluery Impression
1. AR 488
7 Waatering 265 ]
3. catering 160 |
4. bbg catering a3 ]
A, caterers a4 ]
6. wedetarian 29 I
7. special events 27 ]
2. wedding catering 14 ]
9, caterer 13 _—
10. bby 12 |
Other 341 |
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WSI ‘Google Places Are Mobile

B S |

L ATET = — —

e A recent study says » | pizza london Q|
nearly 100% of mobile _f° m

searches are on Google e XD

A. Fire & Stone
Wrirdrirdr 150 reviews 020 7257 B625
31-32 Maiden Lane, London V...

B. Scho Pizzeria
Frivdrdrdr 40 reviews 020 7434 2480
Hardy House, 16-18 Beak Stre...

C.Pizza Express
Frirfrerdr 20 reviews 020 7836 8001

80-81 Saint Martin's Lane, Lon...

[ Pizza Hut Restaurant
Frirdrdrdr 5 reviews 020 7930 9114
19 Leicester Sguare, London ...
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%WSI ‘Google Places Are Mobile

e Print out your “QR” code and put in We’re on the map
your window

e They’ll use their smart phone to scan
bar code

* Your customers may:

— Read reviews to see what other
people think about the business

— Find a coupon that the business has
posted to their Place Page

— Star the business to remember to
check it out later, or to remember to
visit again

— Leave a review right after they leave
the business. What's a better time to

write what you think, than when GO 8[6 mapS.

you've just visited?
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e Stand out from the employment lawyers walnut creek
o, 0 About 102,000 results (0.2 seconds)
competition
Local business results for employment lawyers near Walnut Creek, CA
e Get analytics data | @ wiliarn L SehottLaw orices
Tt I;”I ity S ROt awe coin - (929) 934-5014 - b
m I I - .
. " 1)) . Giiyson Rd '? Wist aur website Sponsored
e Link tag to VldeO, Web W R PR van De Poel, Levy & Allen, LLP
i+ y ‘ s vanlevylaw.cor - (925) 934-6102 - b
SI el COU pon ] Law Offices of Michael J. Reed
et Waldon Wﬁd whnnwy michaelreedattorney.caom - (328) 74
® I S / ardes Johin F Martin Law Offices
COSt IS US 25 month r Dell Beacon *ﬁ Sanc| wtitiy jORinTrmartinlawe corm - (925) 937-54 31
(may not be available in N . Fion, Afer & Surmner
fi = _ Lakewood i, RToR- ey comm - (928 932-6006 -
.'. Mesdow
— = | Creck hickoAy” & LEQNG, Attorneys at Law
a ” a reas yet) Bivd - % ity T ckay-leong.com - (9245) 832-60945 -
= sh
Estates of Op Montura Law Group
SarmOse. - Wainis £ Heights ® whard rontUralaw. com - (415) 308-0025 -
{'_*II Somerset |, | More results near Walnut Creek, CA
©2010 Google Mapda_ta_ﬂﬂ]wﬁwﬁ \ ’
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Presenter
Presentation Notes
Google Tags are a new tool that just became available in the last month or so (not available in all areas). Cost is US$25/month flat fee. It makes your business listing stand out from all the rest of the competition. You can link it to your Web site, a video or a Google coupon.


o
SI ‘ SEO for Local Search

* Create individual Web pages of content for
different cities

— Do not try to optimize Home page for local search

— Be sure to include postal codes (zip codes) in the
Title and Description META tags

* This may be more effective on other search
engines than Google
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Presenter
Presentation Notes
Make sure you have optimized SUB-pages, and NOT the Home page. Each of the subpages should be specific to that search phrase, and include the city + postal/zip codes in the Title and Description META tags.


WSI ‘SEO for Local Search Example
S e e

e 94596 (postal code) is in the “Title” tag as well
as the “Description” META tags.

e Very few businesses do this step, so you’ll have
very little competition.

slip and fall laweyer 94596

About 10,2300 results (017 seconds)
Local business results for slip and fall lawyer near Walnut Creek, CA 94596

search

Advanced search

g PVacavile T T Law Offices of Michael J. Reed - www michaelreadattorney.com
Qetaumal, ) 1847 Palos Verdes Mall, Walnut Greek - (925) 743-8353
"E}mﬂ Directions, hours, and maore =
R'mm"d &!mklon
Franmam akland AL Bostwick & Janoff - wesw bostwickandjanoff com
- uamﬁ m- oMode 111 '%WWest Saint John Street #1040, San Jose - (408) 286-2300
E‘“ Tur?m 1 review, directions, hours, and moare =
©2010 Googie "y vale Mamuﬂsfﬂmgm ¢ More results near Walnut Creek, CA 94596 »

Slip & Fall Lawyer in Walnut Creek: Meed an attorney because of a...
Heed a slip and fall attorney in Walnut Creek or Concord California? You need a lawyer

who knows how to handle these types of injury cases.
iy s chotlaw . comipersonal-injungship-and-fall. aspx - Cached

Copyright 2009 Research and Management. All rights reserved,




SI ‘ Review Sites Show Up High

* Yelp and other sites show up in search results

Google

*J Everything
Y Maps
¥ Mare
Allresults
Related searches

*/Ware search toals

carpet cleaning livermaore, ca

Search ‘

About 49,100 results (0.24 seconds)

Advanced search

Local husiness results for carpet cleaning near Livermore, CA

Ra

P

Livermors
Municipal Airport

e b

anton

iy

Map data ©2010 Google

©2010 Goq;

?

?

9
?

®

Advanced Sparkee Carpet Sare
whnter advancedsparkee.com - (9248) 373-9999 - More

Desimone Carpet Cleaning Services
st desimonecarpet.com - (9258) 462-6553 - 1 review

Altamont Shem-Dry
wintewy chermdry.corm - (929) 449-8544 - Mare

Service Master Clean Care
s Semicemasterclean.com - (924) 454-0828 - More

Cleanpro Cleaning Services
rmaps.google.corm - (925) 448-3690 - More

Tri-Valley Janitarial Senices- Office Cleaning/ Commercial ...
trjan.com - (925) 443-1653 - More

Livermore Carpet Cleaning
vty Iivermorecarpetcleaning corm - ¢929) 987-7980 - Mare

mMaore results near Livermaore, CA »

Desimaone Carpet Cleaning for Fleasanton, Livermore, Dublin, Ruby ...

Carpet cleaning service covers Pleasanton and the Tri-Valley area.
vt desimonecarpet.comi - Cached - Similar

Delta Carpet Cleaning - Livermore, CA

5 rewigws

Carpet Cleaning are the best | chose Delta because of other yelpers all.
wenee e lp comibizideta-carpet-cleaning-lvermeore - Cached - Similar
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Presenter
Presentation Notes
Be sure to create and manage your online reputation for review sites like Yelp. Encourage your customers to review your business there too. Testimonials are gold – and they sway consumers to buy from you!


%WSI ‘ Conclusion

e Local Search on search engines like Google
drives a lot of business

— Claim and/or create your Google Places listing and
optimize it for your primary search phrases

— Create content specific to your search area

— Utilize review sites like Yelp to create high quality
reviews

e With all of this, you may get multiple listings on
the search engines!
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%WSI

QUESTIONS?
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